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Complaints Policy
February 2024
Blackpool Music School aims to provide a reliable and quality service to its users.

If you are unhappy in any way with the service provided, you have a right to complain. All complaints and concerns should be made, in the first instance, in writing to the Chairman as soon as possible, so that it can be dealt with quickly and effectively.

If you make a complaint, it will be taken seriously, and everything will be done to make sure the problem is solved to your satisfaction. All complaints will be treated in the strictest confidence.

A Complaint against a Member of Staff or Volunteer
Inform the Chairperson in the first instance if you have a complaint about a member of staff or volunteer. The Chairperson will contact or arrange to meet with you within 7 days of receipt of the complaint.

The Chairperson will discuss the problem with you and act accordingly. They will let you know, in writing, the outcome of the complaint within the next 14 days. If you are not happy with the outcome, you can ask for the decision/outcome to reconsider the complaint in conjunction with other members of the Board, who will address the problem. The Chair will then let you know the outcome in writing within the next 14 days. This will be final and binding.
A Complaint against the Chairman of the Working Group
All such complaints should be brought to the attention of the Board. You should put your complaint in writing, marked ‘confidential’, to.
The Board
Blackpool Music School
420 Waterloo Road, Blackpool FY4 4BL
Signed:




Chairperson
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